
HaHajibHHK VnpaBjieHHJi no paaBHTHio 
Kyjibrypnbix uenTpoB

VTBep>KfleHO M.B.Ko'iepra

fl/lAH
no ycrpaHeHMK) He^ocraTKOB, BbmB/ienHbix b xofle HesaBucuMOM ou,eHKn KaMecrsa yc/ioBMM OKaaaHna yc/iyr

focyAapcTBeMHoe 6K5A>neTHoe yMpe>KAeHMe Ky/ibTypbi ropOAa MocKBbi "flow H.B. foro/ifl - MeMoptia/ibHbm Myaeii m HayMHan 6n6/iMOTeKa"
Ha 2020 toa

OrBercTBeHHbiH 
MCnO/IHMie/lb (c 

yKasaHMCM OHO m 
AO/okhoctm)

HaHMCHOBaHne weponpHHTHB no ycrpaHeHBio 
HeflocratKOB, BbinBneHHbie b xofle HeBaBncviMOH 

oaeHKM KaMecTBa yc/iOBMM OKasaHnfl ycnyr 
opraHM3ai;Hn

CBCAeHBB o xofle pea/m3aiAMM MeponpBBTMn
nnaHOBbiH cpox 

pea/iM3aAMM 
MeponpuBTMB

HeAOcraTKM, BbiBB/ieHHbie b xoag HesaBncMMoii oachkh 
KaMeciBa ycnoBnii oxasaHMB ycnyr opraHMsaAHM

OaKTHMeCKMM CpOK 
peannsaAMB 

MeponpHfmifl

PeanM30B3HHbie Mepbi no 
ycrpaHeHMK) Bbins/ieHHbix 

HCAOcraTKOB

I. OlKpblTOCTb H AOCTynHOCTb HHc})OpMaU,HH 06 OpraHH3aUHM

VnyMUJHTb MHct)opMamioHHoe o6ecneMeHne 
no/iynaTe/ieM ycnyr o npeAOcraBnneMbix ycnyrax m 

MeponpHfliHBx: 
HHtepHer-paccbinKa

AnpeKTop 
BMKynosa 

Bepa (laBnoBHa

HeADcraiOK MH<J)opMaunM o npeADcraBnaeMbix ycnyrax m 
MeponpMflTHflx

01.10.2020

II. Kofvuj)opTHocTb yc/ioBHH npeAOcraBAeHHB yc^yr

AHpeKTop 
BHKynosa 

Bepa naenoBHa

PloBbiCHTb ypoBenb kom(})opthoctm oKasaHMB ycnyr: 
orperynHpoBarb ABepH

01.10.2020Tflweno OTKpbiBaiomnecfl ABepH

III. /JocrynHocrb ycAyr aah mhb3/ihaob

flowenaHHn:
TH^nOKOMMeHTapHH, 3H3KH,

MHaa TeKCToeafl h rpa^HHecKafl HH^opMauMB, BbinonHeHHan 
wpn4>TOM SpaHnn.

DoBbicMTb ypoBenb VAOBneTBopenHOCTH OKasaHHB

ycnyr a/ib HHBanHAOB (TH^nOKOMMeHTapHH, 
raOnMMKH co uipn{J)TOM Bpanna m r.n.)

AHpeKTop 
BHKynosa 

Bepa flaenoBHa
01.10.2020

IV./],o6po>Ke/iaTe/ibHOCTb, Be>KAHBOCTb paOoiHHKOB opraHM3aU|HM

PloBbiCHTb ypoBenb AoSpowenarenbHocTH, 
Be>KnHBOCTH nepcoHana opraHnaauHH npn npn ecex 

({)OpMaX B3aHMOAeHCTBHfl c 
______________ nonyHarenaMH ycnyr______________

B pesynbrare aHKernpoBaHHa He Bee nonyHarenn ycnyr OAeHHnn 
no MaxcHMyMy AoSpowenarenbHocrb h BexoinBOcrb paOoiHHKOB 

OpraHH33AHH

AHpeKTop 
BnKynoBa 

Bepa DaBnoBHa
01.10.2020


